
 

 
February 7, 2022 
 
To Our Distributor Partners: 
 
At PCNA, we are excited about the opportunities and continued recovery 2022 will bring to our 
industry. We continue to balance optimism for the eventual end of this pandemic with the 
realities and challenges of its ongoing effects.   
 
In 2021, we were challenged to confront the supply chain and labor shortages that impacted so 
many businesses across the world. We took proactive steps to address these issues and 
invested heavily to deepen key inventory positions, add exciting new retail brands and increase 
our production capacity – all to ensure we were well prepared to serve you as demand 
improved. This was particularly challenging during the fourth quarter, when we saw an 
incredible rebound in demand. 
 
Throughout the year, we increased compensation to both retain our skilled workforce and 
attract new employees, all while prioritizing their safety. At the same time, we faced, and 
continue to be impacted by, significant inflation in container and transit costs, raw material, 
and labor and packaging prices, as well as a currency devaluation.   
 
Our commitment is to continue to provide you with an easy, reliable service experience and 
perfectly decorated products delivered on time, every time. To continue to do this, we must 
address inflation. 
 
Pricing Update 
 
Despite our best efforts to maintain our pricing, we are unfortunately at the point where these 
inflationary factors make that no longer possible. As a result, we will be taking a pricing action 
on March 7, 2022. 
 
Supporting Your Business In 2022 
 
We also have a lot of exciting news and initiatives to share! Here are just some of the ways we 
are supporting your business this year:  
 

• Launching additional new retail brand partners across a variety of product categories, 
particularly partners who strengthen our deep commitment to environmental and social 
responsibility, including Hilana, Day Owl and Karst.  

• Adding innovative new products, including additions to our industry-leading assortment 
of eco-friendly and sustainable options. 



• Continued deep investments in top-selling styles, ensuring strong inventory for the 
products you and your customers want most. 

• Operational investments in capacity, particularly for popular decoration methods like 
embroidery and digital print, allowing us to turn your big orders on tight deadlines. 

• Our Perfectly Packaged™ service, which provides decorative packaging and unlimited 
drop shipments. 

• Marketing support focused on new customer trends, including corporate gifting, 
sustainability and retail brands. These trends are supported with sales tools and 
resources including digital lookbooks, curated product collections, social posts and 
lifestyle photography. 

• More enhancements to PCNA.com, all designed to save you time and make your job 
easier. 

• Improved inventory transparency makes it easy to identify which products are in 
stock or when stock is arriving. 

• Enhanced ways to find products for your projects: eco-friendly, made in USA, 
MOQ and deep inventory. 

• Coming soon: simple and easy sample ordering, quick online virtuals, and 
improved ability to configure and price your decorated items and check out. 

 

As always, we appreciate the opportunity to partner with you, because what we do together for 
your customers is more than just deliver promotional products. Together we inspire pride. 
  
Thank you for your business and we look forward to an outstanding year together. 

 
Holly Brown 
Chief Revenue Officer 
PCNA 

 

 


